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❑Affinity Customer Portal is a tool that allows users to search for, compare, and save a pump 
selection based on a given set of conditions or select a specific pump type and size from a list of 
currently offered equipment.

❑Selections can be saved for future reference.

❑Technical documents can be generated. 

❑Quotes may be shared with a Flowserve representative for further review. 

❑Brochures, manuals, and comprehensive product reference material are available for most of the 
product lines included in the program. 

❑  A vast amount of built-in logic helps ensure that only equipment and options which can handle the 
defined duty conditions are offered. 

❑NOTE: This tutorial can be used as a presentation as well as a user help document. As such, the first 
few pages are not applicable to users who have already installed the application. 
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❑Supported Browsers: Mozilla Firefox, version 25 or higher.  

▪ (As of December 2023, the latest versions of Microsoft Chrome and Edge and the 
version of ORACLE software used in our programming have had compatibility issues.  As 
a result, we only recommend using Firefox, at this time.) 

❑Adobe Acrobat Reader versions 9.3 or higher.

❑Pop-ups from our site must be allowed. 

❑Recommended Resolution is 1366 x 768 or higher.  Lower resolutions may cause page “wrap”.
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❑Go to: flowserve.bigmachines.com and select 
Customer under Account Type drop down.

❑Click the Enroll Button

❑Fill in the required registration form which 
looks like the screen shot to the right. 

❑Agree to Flowserve’s Terms and Submit.

❑Upon successful completion and submission, a 
Thank you for Registering message should 
appear.



Logging into Affinity__________________________________________________________

6

❑Go to: flowserve.bigmachines.com.  Save the login screen as a 
bookmark or favorite.   

❑Select “Customer” under Account Type drop down.

❑Username is your email address as entered during registration 
including the “@” symbol.  

❑Copy and paste the initial password you receive from Flowserve to 
ensure there is no mistyping.  It can be changed once you are 
logged in.  

❑Click “Log in” button

❑You should then be taken to the landing page with the “Home” 
screen displayed. 
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❑ The landing page is where users 
are first taken to after login. 

❑ The Home screen is the default 
screen presented. It where basic 
information is posted about the 
tool and any important 
messages. that need to be 
conveyed to users.
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❑ In addition to the Home screen tab, 
New Quote and Quote Manager 
tabs are displayed which allows 
users to navigate back and forth 
between the pages. 

❑ In the upper right corner on the 
landing page will be the user’s 
email and Share Key which begins 
with “anon_”. 

❑ Also, in the upper right corner is a 
link to My Profile page and the 
Logout button.
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❑ The My Profile screen has many fields that 
may already be populated or requires the user 
to enter information.  Not all fields need to be 
filled in nor are all able to be changed. 

❑ When first being granted a Portal account, 
users receive an email with login instructions 
which includes a temporary password. It is 
strongly suggested for users to change that 
password to something that they are more 
likely to remember.

❑ Click on the Change Password button anytime 
such action is required. 

❑ If no changes are made to this screen, then 
click the Back button in lower right corner of 
screen.  You may need to scroll down to view.

❑ To invoke changes but stay on the screen, click 
the Apply button.

❑ To invoke changes and exit the screen, click 
the Update button.  
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❑ To change the password, use the upper portion of the screen to enter the current password and future 
password (twice). 

❑ After changing the password, click the Change Password button in the lower right.  
NOT THE SAVE button. 

❑ Flowserve does not currently use the Password Reset Options functionality. Ignore the SAVE button. 
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❑ However, new users must create a 
new quote to begin.  As time goes 
on, additional new quotes can be 
created. 

❑ To do so, select the New Quote 
tab.  

❑ Customer Selection section: The 
fields shown to the right will be 
automatically populated with the 
information you provided on the 
registrations form but can be 
edited, as necessary. 

❑ CONTINUE TO CREATE QUOTE: 
When ready to proceed to the 
pump selection process, click the 
button toward the upper right 
corner of the screen.
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❑ Upon clicking the Continue to 
Create Quote button, the Quote 
page will be presented. 

❑ Three panels are on this page; 

o Quote Manager, 

o Line Details and 

o Customer Selection. 

The first two panels are 
collapsible by clicking anywhere 
on the panel line where the 
labels reside. (Shown in blue 
boxes.) The last section is the 
same section discussed on the 
previous page. 
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❑ Quote Manager panel has three 
tabs/links to different screen views. 

• Quote Header: Offers additional 
fields to allow better quote 
management. Information does 
not have to be entered; however, it 
is recommended.

• Quote Document/Notes: Provides 
an area to add notes.

• Quote Access: Allows users to 
share quotes with other users 
and/or send an email to a 
Flowserve representative. 
(Further explanation is presented 
later in these instructions.)
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❑ The Line Details panel has several control buttons as well as a list of the items that have been previously saved. 

❑ Initially, there will not be any saved items.  

❑ Click on ADD ITEM to begin a new pump configuration. 
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❑ When the ADD ITEM button is clicked, the Start screen will be displayed..

❑ Links to pump selection program default settings are shown toward the upper right corner of the screen. 

❑ In addition, two options on how to Get Started are offered.

❑  Select by Pump List: Choose this option to see the performance of a known pump model (product line) and 
size.  The user can specify basic parameters such as frequency, driver type, operating speed, impeller 
diameter and if appropriate, the number of stages before more detailed information concerning the pump is 
presented. 

❑ Search by Duty Conditions: Choose this option if conditions of service are known and a program guided 
search is desired to find a pump model and size that will handle those conditions. 
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❑ Before selecting one of the Get Started paths, users are encouraged to click the Preferences link. 
Review and if desired, change any of the various system default settings to ones that are desired. 
These setting may be changed at any time but will only effect future selections.  

❑ Upon opening the Preferences screen, two tabs will be shown. 

❑ The General tab has basic default sections related to Duty Conditions,
Product Line Filters, Driver, Screen Layout and Other Preferences.

❑ The Product Lines tab has a list of all the product lines and allows the user to specify a limited set of 
those product lines to show on the Products page (explained later in this manual), if so desired. It also 
allows users to set a default business unit from which the product may be manufactured. (Portal 
users can ignore the Multiplier column)

❑ On both tabs like elsewhere throughout the program, the question mark symbol 
may be found.  These are links to HELP content related to that section of the screen. 
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❑ In addition to Preferences, controls for Input Mode 
and Units (of measure) are displayed. 
The current setting is shown in yellow text.

❑ Units may be set to Metric, US, or Custom. 

❑ Input Mode controls which user input fields are 
shown when Search by Duty Conditions is chosen as 
the method to find a pump. 

❑  “Basic” displays only the minimum conditions 
required for a selection. Frequency is pre-populated 
with the setting defined on the Preferences screen.

❑ “Advanced” will display additional 
parameters to the “Basic” ones, which 
may impact the selection process. For 
example: Max liquid temperature value 
may preclude certain product lines from 
being offered.  Several values are preset 
on the  Preferences screen.
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❑ From the Start Page, Search by Duty Conditions method should be used when conditions of service are known. 

❑ Users are guided through the search process 
by the progressive activation of the tabs across 
the top, in a left to right path as necessary 
information is entered on previous tabs.

❑ Use the Back and Next button or directly click 
on an active tab to navigate. 

❑ To return to the Quotes page, click the Back to 
Quote button.  

❑ On the Duty Conditions tab, only Rated flow 
and Rated head fields require user input to 
initiate a search.  The rest of the fields have 
default values which may be changed to more 
accurately find a suitable pump for the service. 
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❑ The program also offers the ability to specify Alternate 
Duty Conditions to help find a pump that can meet 
varying pumping system situations at alternate speeds. 

❑ To specify, expand the Alternate Duty Conditions panel. 

1. The screen will have Alternate Condition 1 column 
shown.  To add more conditions, click the Add 
new condition button.

2. To have the program consider a particular 
Alternate conditions, the check box needs to be 
checked. 

3. Again, note that users only need enter flow and 
head (verticals require a few more fields). 

4. The program provides the option for the 
additional fields for the Alternate conditions to be 
set equal to the main duty point settings or not. 

❑ NOTE: Although the words Multi duty point selection 
method are shown, it does not mean that the program 
will find a pump that passes through two different 
points while running at the same speed. 
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❑ The Multi duty point selection method field has a dropdown list 
which allows different pump and motor sizing combinations to be 
specified.  

For example, say one of the alternate conditions requires a larger 
impeller and/or driver size as compared to the main duty 
condition.  If Size pump and motor for rated conditions is 
specified, then possibly a smaller diameter impeller and driver may 
be selected along with features suitable for the selected impeller 
and driver. A warning will be provided alerting the user that the 
Alternate condition can not be handled by the scope as specified at 
the time a search is performed and a pump size selected.  (Further 
details will be shown later in the tutorial).  

❑ At the bottom of the Alternate Duty Conditions pane are Delete 
condition buttons. 
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❑ After the required fields are changed on the Duty Conditions page, the Products tab is unlocked for use.

❑ Product lines that are available basis values entered on the Duty Conditions page will have a green check mark to 
the left side of the row. Those that have been filtered out basis the Duty Conditions page values or due to 
incompatibility with a product line already added to the Selected Product Lines list, will have a red “X”.

❑ To select an available product line from the Available Product Lines list, either check the box (as shown) followed by 
a click of the Add or Add with Companions button, or simply click the green check mark icon (known as Quick Add). 
Either way will copy the product line to the Selected Product Lines list. 
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❑ Add with Companions button will add similar product lines to the one chosen to the Selected Product Lines list.

❑ The Quick Add method adds lines one at a time and does not bring companion lines. The check box method allows 
more than one product line to be selected and allows use of the Add with Companion functionality.

❑ Use Remove or Remove All buttons to remove chosen lines from Selected Product Lines list.
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❑ Go to Preferences page to set desired Product Line Page Format. 

❑ Users can either have Add and 
Remove buttons along with the 
Selected Product Line list to the 
right of the Available Product 
Lines list ...  

❑ OR they can have Add and Remove buttons 
along with the Selected Product Line list 
below the Available Product Lines list.  
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❑ Filters are provided on the Products page to 
help reduce the number of product lines 
offered under the Available Product Lines.

❑ The Show All Products check box, if ticked 
overrides the users Preferences – Product 
Lines settings when some lines have NOT been 
chosen to normally be displayed. 

❑ To see an explanation of why a line is not available, hover over the red “X” . There may be more than one reason.  
In the example, the product line groups, indicated by different shapes under the Group column, are of 
significantly different style of pumps (vertical wet pit vs horizontal split case) that they both would not be 
appropriate for the same situation, nor can a search of both lines be done at the same time. 
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❑ Another feature of the Products page is that 
most of the product lines listed have a link to 
additional general information about that 
product.  

❑ If such links exist, the color of the product 
line description will be blue. 
(Example: HED 2 Stage API 610).   

❑ Another indication of a valid link is that when 
the cursor is over the description of a 
product that has links, an underline will 
appear. 

❑ If it does not have a link, the text will be 
black, and no underline will appear when the 
cursor is positioned over the description. 
(Example: HPX 6000 API 610). 
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❑ Upon opening product line links, users will be 
presented a view of the General tab screen 
which has an image of the pump and 
additional links to other available literature 
like bulletins and manuals. (Not all product 
lines offer the same type of literature links.)

❑ If the Operating Conditions tab screen is 
opened, a basic range chart and operating 
parameters will be seen. 
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❑ After one or more product lines have been added to the Selected Product Lines list, several more tabs will be 
unlocked for use.  In addition, the Pump Search button will appear. 

❑ Except for full vertical pump or 
interstage take-off applications, 
users can initiate a pump search 
using the default values already 
defined on the Hydr/Driver 
Constraints and Product 
Constraints pages by clicking on 
the Search Results tab or Pump 
Search button. 

❑ If users want to view/change any 
of the default values set on 
Hydr/Driver Constraints or the 
Product Constraints tabs, click on 
the tab or use the Next button to 
navigate to the specific tab. 
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❑ Pumps suitable for interstage take-off and some vertical applications require additional parameters unique to those 
applications to be specified. When this occurs, special additional duty conditions tabs will unlock, revealing those 
parameters.  
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❑ The Hydr./Driver Constraints tab opens a page that offers various filtering parameters to help narrow the search 
process for a suitable pump size and driver.  

❑ Many of the field are self explanatory.  However, some clarification is offered for the following settings. 
▪ Normal/rated straddle BEP will force the program to find pump sizes with the best efficiency point (BEP) located between user 

defined normal flow and rated flow rates. Entering a normal flow is mandatory if you select ‘Normal/Rated straddle BEP’.

▪ Normal flow is a flow where the pump operates under normal conditions but is not the rated flow.

▪ Min diameter ratio (% min dia) is the minimum allowable ratio of the rated impeller versus the minimum impeller diameters. 

Users should enter the additional % of minimum diameter that the rated diameter must be to be considered for the selection. 

A typical value for minimum diameter ratio is 10%. If the minimum diameter for a given pump size was 10.00 inches, the rated 

diameter would need to be at least 11.00 inches {10.00 + (10% x 10.00)}

▪ Parallel Operation, Possible Vacuum Service or Exposure, Variable Speed Driver check boxes are used to set flags in the 

program which may or may not drive logic in the program (depending upon product line). They also satisfies API 610 

requirement for end users to notify suppliers of these operating conditions.
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❑ The Product Constraints page contains a product 
specific list of Constraints or attributes, which 
have product specific Choices (options). These 
Constraint Choices have been determined by the 
factory to have the potential to impact the 
hydraulic selection process for that product line 
when attempting to find a suitable pump size.  
Some product lines have a few Constraints while 
others like vertical turbine pumps, have many. 
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❑ Click on any Constraint row to expand the list of associated Choices.

❑ Some Choice lists will have just a description while others may have a User Value field which either allows a 
number within limits to be entered or has a drop down pick list. 
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❑ Note sections are provided which may have some helpful tips related to the Constraint 
and/or the particular Choice selected.  If the Choice is changed, the Choice Note should 
change as well.  
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❑ Some Choice lists start with an option entitled “Automatic Upgrade”. 
Automatic Upgrade will start with the next available option in the list.  If 
unacceptable for some reason for the pump size under evaluation, the 
program will automatically upgrade to the next option in the list and re-
evaluate. This process will continue until a suitable option is found.  

❑ Some Choice lists have the first being “Automatic select” and is usually 
accompanied with option “Customer specified”.  Automatic select should 
not be confused with Automatic Upgrade.  It just means “let the program 
figure the optimum answer” in contrast to Customer specified which means 
the user is going to tell the program which value to use.

❑ Some Choices in a list may have a red “X” to indicate that it is not available 
for some reason.  This can be due to conflict with another Constraint Choice, 
or a setting in Duty Conditions or Hydraulic and Driver Constraints.  If the 
option desired is not available and it can not be determined why, contact a 
Flowserve Sales representative or send an email to Affinitysupport.com
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❑ This page shows a list of pumps that either meet or are close to meeting the needs based on 
the parameters entered on the previous pages.

❑ The list is automatically sorted in descending order based on Efficiency.

❑ The list can be sorted by any of the columns by clicking the column header. 

❑ The columns can also be customized by clicking on the Customize Columns button.

❑ Use the Search Results Help button to learn more.   
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❑ HELPFUL HINT: 
When a large list of 
potential pump sizes 
is presented, like the 
situation shown to 
the right, use of key 
sort criteria and the 
Hide Selected 
button can help to 
reduce the list to 
narrow in on best 
pump for the 
service.  Read on to 
find out about these 
key criteria and note 
how the Count 
drops.
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❑ The top two most important criteria is price and efficiency.  

❑ The faster the pump speed, usually the smaller the pump 
will be.  As a result, the pump and the associated driver will 
generally be less expensive.

❑ Sort by speed and if several pump sizes are available at the 
highest speed, then the slower speeds can be ignored. 

❑ The easiest way to get rid of the slower speed is to return to 
the Hydr./Driver Constraints page and change the Speed 
Criteria to either Standard speed with limits or Number of 
Poles and enter the value that corresponds to the speed 
range and frequency.  Set speed can be used as well.
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❑ As can be seen, the number of 
pump candidates has dropped form 
121 out of possible 151, to 36 out of 
possible 55.  This is still a lot of 
pumps. 
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❑ Next sort by Efficiency in descending 
order. Usually, there is no need to 
keep any of the sizes that rank below 
the top 10 to 15 basis efficiency 
unless none of the top sizes have a 
Price Index value of 1.0000.

❑ The Price Index is a comparison of 
the reference price (not shown) of a 
given pump size to that of the lowest 
reference priced pump.  The 
reference price is a basic estimate of 
a bare pump and does not include all 
the features that can be added or the 
driver pricing.

❑ To hide those sizes, click the box next 
to them and then hit the Hide 
Selected button. 
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❑ Another reason to hide a pump may be 
due to a “Near Miss” status indicated by 
the blue triangle.         

❑ A cause is shown under the Information 
column.  There may be more than one 
cause. All causes are revealed when that 
particular pump is chosen to see more 
details.
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❑ If the Price Index is higher and the Efficiency is lower for a given pump compared to the most efficient pump, 
then there is probably no need to consider that pump. (Other factors may cause an exception.)

❑ A quick glance at the Max power rating and its implications may indicate that a larger rated driver will be 
required than some of the other candidates.  Just beware that for some pumps, maximum power occurs at shut-
off flow, and it may not be necessary to rule out a candidate. A look at the Quick Curve can shed some light.
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❑ Note that the Quick Curve icon takes users to 
a “trackable” curve which provides digital 
readout of key values as one moves their 
mouse across the screen. Users may need to 
adjust their screen size in order to see the 
entire Data point display at the bottom.

❑ As can be seen in the example, maximum 
power of 260 hp does occur at shut-off flow. 

❑  The maximum power between Minimum 
Continuous Stable Flow (MCSF) and the End 
of the curve is only 228 hp.  

❑ If a NEMA motor with a service factor greater 
than 1.0 is used, or if customer system 
controls are put in place as to prevent 
operating the pump below MCSF, then a 250 
hp rated motor may be considered 
acceptable for this application and keep this 
pump in consideration.  
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❑ View Thumbnails is another tool to compare pumps.  Check the box of the pumps that desired to be viewed.
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❑ In some cases, the best option is very clear.  In others, like the example shown, it is not always easy to make 
that final decision.  

❑ Consideration of other parameters like % of BEP, % Max Diameter, or NPSH3 may help. 

❑ For multistage pumps, the number of stages may be important due to the impact of any per stage option 
added to the pump.  (i.e. wear rings)  

❑ Trying to weigh the potential payoff of a higher efficiency pump vs its Price index is very difficult at this 
point.  This is when users should select and save a pump to their quote to preserve their input conditions.  
Then a request to a Flowserve representative should be made to provide to help finalize a decision. 
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❑ Upon clicking on one of the 
pumps in the Search Results page, 
The Results page displays a vast 
amount of details about the pump 
selected and the parameters used 
to drive the search. 

❑ Users can save the selection, view 
the curve, edit the number of 
stages on multistage pumps, and 
change Driver Synchronous Speed 
or Driver Rating, if need be. 
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❑ If a search was performed with Alternate Duty Conditions specified, multiple tabs will be shown to allow review of the 
Results Details for the different conditions of service.  

❑ If a problem exists with one of the conditions with respect to the pump size selected and based on the Multi duty 
point selection method set on the Duty Conditions page, a warning message will be shown and either a blue triangle 
or red box. 
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❑ The Toggle Conditions button allows users to change which set of conditions are considered the Rated, Alternate 
1, Alternate 2, etc. 
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❑ The Output page allows users to view a traditional curve, datasheets, general arrangement drawings as well as 
other documents associated with the selection. 

❑ Document language preference can be changed from the default.

❑ Several option buttons are presented at the bottom of screen. 
(For explanation on Document Order functionality, look else ware in these instructions. 
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❑ Curve Preferences allow control of several 
details related to curve presentation.

❑ Users can control how the pump curve is 
displayed when multiple duty conditions have 
been entered on the Duty Conditions page.

❑ The Draw system curve check box will cause a 
basic system head curve to be drawn that starts 
at zero flow and the Static head value entered 
on the Duty Condition screen.  The curve will 
extend to pass through the rated duty condition 
point.  

❑ Vertical Sump Pump Options allows the user to 
specify different head measuring locations draw 
the pump curve.  
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❑ Typical performance 
curve with system 
head curve. 
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❑ When Multi Speed, Parallel, or Series Curve check boxes 
are checked, the associated Curve Options link will 
appear.  Click on them to open additional screens. 

❑ For Multi Speed Curves, users can either 
specify alternate speeds or frequencies. 

❑ For Parallel or Series Curves, 
enter the quantity and hit “OK”.
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❑ As stated previously, when the ADD ITEM button 
is clicked, the Start screen will be displayed..

❑ Select by Pumplist should be used when a 
particular product line and size are known.  

❑ When chosen, the Products page 
opens.

❑ The Pumplist Products page is slightly 
different than the one presented for 
Search by Duty Conditions.

❑ Only one product line may be moved 
to the Selected Product Line list.  

❑ Also, there are no control buttons for 
Adding or Removing Lines to and from 
the Selected Product Line list. 
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❑  The Pump List Options page allows for changes to Frequency and Driver design.

❑ The Pump List page lists all available sizes.  After choosing one, either click on the Overrides tab or hit Next button. 

❑ The Overrides page allows for changing of stages (on multi-stage), speed, and impeller diameter to desired values.
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❑ The Results page display for Select by Pumplist is also slightly different than that of Search by Duty Conditions.  

❑ In addition, the Edit Duty Conditions 
button is presented.

❑ If clicked this will switch the 
functionality over to that of Search 
by Duty Conditions where Hydraulic, 
Driver, and Product Constraints can 
be set for further refinement of the 
pump selection.

❑ Users still can save the selection, 
view the trackable curve, edit the 
number of stages, and/or change 
Driver Synchronous Speed or Driver 
Rating, with this variation of the 
Results page.

❑ All the functionality of the Output 
page is the same.
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❑ The first time a new search is made, only the 
Save Selection button will be offered. 

❑ Upon clicking, users have the limited options 
of Save, Save as Alternate, or Close. 

❑ Once a selection has been saved, users can 
click on Quick Save which simply updates the 
current item, or they can pick Save Selection. 

❑ Save Selection for previously saved items have 
additional save options of Save as New Item 
and Save as Revision.   

❑ The Save as Alternate and Save as Revision 
are options that tie the item to a “primary” 
saved item. 
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❑ As lines are added and saved, the Lines Details list will grow, and additional functionality will become relevant.

▪ RECONFIGURE: will open an existing line item of the specific line item that has a check in the box on the left side 
so that its’ details may be viewed or reconfigured (edited). 

▪ COPY ITEM: will copy the specific line with a check in the box on the left side to create a new item within the same 
quote.  Only one item can be copied at a time. 

▪ DELETE ITEM: will delete all line items with a checked box.  More than one line item may be deleted at a time. 
IMPORTANT! Alternate and Revision line items must be deleted before or at the same time as the primary line 
item to prevent quote corruption.  Once deleted there is no way to retrieve. 

▪ TOGGLE ALTERNATE: Allows user to switch the primary selection for a line item to be the alternate and make the 
alternate be the primary selection.  

NOTE: Under the Reconfig column, 
“H” is for Hydraulic, 
“P” is for Primary (selection), 
“A” is for Alternate (selection), and 
“R” is for Revision (selection).
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❑ COPY FROM ANOTHER QUOTE: will allow one or more line items to be copied from another quote into the 
existing quote. 

▪ Users can either enter a specific quote 
number and click Submit button or 
they can click on a line from a list of 
existing quotes.  

▪ Select one or more of the line items 
and hit the Copy button or hit the 
Back button to cancel the action and 
return to the Copy From Quote page.  

▪ Quote line items that are either 
tagged as Alternates or Revisions 

▪ will have the check box greyed out.
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❑ SET OUTPUT DOCUMENTS: provides options on how and for 
which documents are to be arranged in the quote package. 

▪ Select the line items to be included in the output 
documents package. 

▪ Click the SET OUTPUT DOCUMENTS button to open the 
Document Bundling page. 
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❑ From the Document Bundling page, select which documents are to be arranged in the quote package.

1. Users have option to include a Technical Summary or not with their documents. 

2. Users can click the far-left box on a line to include all the documents for a line when available.

3. Users can choose only certain documents for a line item when available.

4. Users can choose a particular document type for all lines when available.
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❑ Example of 
Technical Summary
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❑ Clicking the Document Order button will open a page that allows users to 
indicate the order to which their documents should be arranged in their 
package. 

❑ Users need only use their left mouse button to grab a label (like GA 
Drawing in images below) and drag that label to the position desired.  

❑ Users can also control whether the documents are grouped by line item 
or if the documents of the same type are to be grouped together.  (i.e. All 
Performance Curves followed by all Hydraulic Datasheets etc.)

❑ The particular document order can then be saved as user’s default for all 
quotes, or just to Save To Quote for that individual quote.   
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❑ Preview button allows users to see a preview of their document arrangement.

❑ Save and Close and Cancel buttons are self explanatory.
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❑ Ignore the View button and options listed under it as it is standard 
functionality from the software vendor that Flowserve is not utilizing. 

❑ The basic Filter button            allows users to enter any text to search. 
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❑ The Advanced Filter button provides a guided search capability.  
Upon selection, a screen with three filter options is shown.  

❑ The first filter box is a drop-down menu of the Line Details column 
headings.

❑ The second filter box has a list of logic operators. 

❑ The third filter box allows entry of appropriate free-form value for 
the column being searched and logic operator set. 

❑ To initiate the search, hit the APPLY button. 
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❑ Basis the settings in the example (shown upper right), the original 
list of line items (shown lower left) has been reduced to display 
only the ones with a Description value Containing the value 3x1.5 
(shown lower right).  Note that there are lines with different 
Materials.  
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❑ If addition column search restrictions are desired, click on the “plus” sign to add another filter criteria row.  

❑ The new list has been reduced 
further basis the additional 
search for Material and the 
Match All setting. 
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❑ If Match Any is selected instead of Match All, the search results would appear as shown. Notice that any row that 
has either Description Containing 3x1.5 or Material Equal to D4L is shown. 

❑ Click the trash can icon to remove a particular filter.   Click the CLEAR ALL button to remove all advanced filters.
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❑ The Freeze button freezes the selected column and all columns to the left of that column while scrolling right.  
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❑ To request assistance from Flowserve, 
go to the Quote Access tab.

❑ Type in the first part of the Flowserve 
employee’s email.  Note: The 
@flowserve.com will automatically be 
appended to the part that is typed. 

❑ Fill in the nature of the request.

❑ Click on the REQUEST FLOWSERVE 
ASSISTANCE button.

❑ Upon a successful submission, the wording 
“Request not sent” will change to 
“Request Last Sent: ...” with the date and 
time of transmission.

❑ The email will also be sent to your 
registered email address.
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❑ To share a quote, go to the 
Quote Access tab.

❑ Click the SHARE QUOTE WITH 
ANOTHER USER button.

❑ To share with another Portal user, 
enter their Share Key 
as shown in the upper right corner of 
the screen. Emails will not work. 

To share with a Flowserve Distributor 
or a Flowserve employee, request 
they share their User Name.
Emails will not work.

❑ Once the contact information is 
entered, hit the ADD button to have 
name show up in the Shared Users 
area.  

❑ BE SURE TO click the ASSIGN button 
or the quote will not be shared.
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❑ On the Quote Manager page, There is a Views and Folders section. 

❑ Clicking the Edit button under Folders section will allow the creation 
of new folder or the editing of an existing folder. 
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❑ To move one or more quotes to a specific folder, check the box associated with the quote.

❑ Then from the Select Folder dropdown list, choose a folder. 

❑ Then click the Move button. In the example below, note quotes no longer in the Default folder.
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❑ Opening New Folder 2 reveals the moved quotes. 

❑ To delete a quote, select it and 
move to the Trash folder.
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❑ To access an existing quote, select 
the Quote Manager tab. 

❑ The Affinity Manager screen will 
appear from which an existing 
quote may be selected from the 
list. 

❑ Users can also search using one of 
two search tools from the Affinity 
Manager screen.  

❑ Option 1: The Search tool.

❑ Option 2: The Refine (search) tool.

❑ See the Access Existing Quote – 
Using Search Tool pages toward 
the end of this tutorial to learn 
more on how to search for an 
existing quotes.
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❑ Search Option 1: Click the Search 
button (shown on previous screen).

❑ Step 1: Select Filters - Select the 
attribute(s) to use as filter(s) when 
searching all the quotes. 

❑ The screen has been split to better 
show the layout.  Many of the 
attributes are not applicable to general 
users. 

❑ In the example shown, Product Line 
has been chosen. 

❑ To go to the next step, click the Next 
button .
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❑ Step 2: Select Columns - Select which column 
attribute(s) to display in the search results list. At least 
one column must be chosen but as many as desired can 
be picked.  

❑ When done, click the Next button. 
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❑ Step 3: Editor - The search editor requires the 
selection of what is referred to as a Comparator.   

❑ A dropdown list is presented.  The options 
available depends on which attribute is being 
used as a Filter.

❑ A Value setting must also be specified for the 
attribute to be used in the search.  

❑ Note the less specific the search criteria the 
more possible results will be found.

❑ The first part of the Value can be typed followed 
by a % symbol which acts as a wild card. 

❑ The order of the column attributes can be 
changed as well as the page length which 
controls how many lines are shown on the 
search results screen. 

❑ When complete, click the Search button.
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❑ The results will then be displayed. 

❑ Note in the example the Search 
Results for Process: Affinity 
columns are the attributes specified 
to list in Step 2.

❑ The results of the search may be 
saved for future use but is not 
required.  To select one of the lines 
to view from the search results list, 
click on the link. 
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❑ Search Option 2: The quicker and easier search option is to 
click the light gray colored Refine button located below the 
play button.

❑ If an Alert message is presented about selecting a view from 
menu, then click the dropdown arrow in the grey box under 
Views and select [All Affinity Flowserve Quotes].  The other 
views will render the same search results as they do not 
apply to Customer/Portal users. 

❑ The View Bundler screen should open, and default search 
method will be presented with Quote Id as the filter 
attribute and the Comparitor set to =.  

❑ Delete the % signs in the value fields and enter the desired 
search values. Then hit one of the Search buttons.

❑ In the example, notice that the previously saved 
view entitled Ad Hoc Search 1 is listed.  
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❑ Irrespective of which Search option was used, when the desired quote has been found, click the Quote ID 
number to open the quote. 

❑ The selected quote will show up behind the current window. Close the commerce search box to view.

❑ If you did not find the desired quote, pick the back button to search again or try the first search method.
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❑ Users should direct application and technical questions to their local Flowserve representative.  If for some 
reason that is not possible, send questions to Affinitysupport.com

❑ For issues with the program operation, contact Affinitysupport.com.

▪ Please provide a detailed description of the issue including the operating system used, browser name 
and version, and Quote and Line number if applicable.

▪ When possible, please include screen shots of the issue and any error messages presented.  

❑ Thank you for your interest in Flowserve products. 
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