Flowserve Single Sign On (SSO)
login starts with your company

email address.
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Flowserve Single Sign On (SSO) Login Screen

Login Form

Log mn with Flowserve SSO

(Intemal and External Users

(Cookeville and Limitorque)

LOG IN WITH USER NAME AND PASSWORD
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The standard login will be
available for a short time.

Nothing new with this process.
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' Enroll
(Affinity Customer Portal Users)

A Multifactor Authentication (MFA)
option will be required.

Login Form
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Fassword:
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Forgot password?
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Affinity Registration Form

Please provide us with some information about yourself.
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Enter your
company email
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Log in with Flowserve SSO
Initiate SSO Setup Process

a Enter a new password
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Enter New Password
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Password requirement
status is indicated
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Enter New Password
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a Click on Continue
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Log in with Flowserve SSO

Authenticator App Process
(an MFA option)

G Authenticator App process
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Device Registered

Choose a different device
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FLOWSERVE Takes you back to Device Selection



Log in with Flowserve SSO

Company Email Process
(an MFA option)

a Email process
a Enter company email
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Choose a different device
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User Name : superuser
Email : cpg@flowse

Company : abset.com

oy Prome) Logout
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CPQ Profile SSO Profile
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CPQ Profile.
Minor updates.
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Log in with Flowserve SSO
SSO Profile
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Use to manage your Authentication

Authentication methods.

YOUR AUTHENTICATION METHODS

Add another method in case you Lose your primary device so
you are not locked out of your account.

D Authenticator App Default

Use the browser back

Add Method

bUtton to return to the Eé';;ﬁi%i E AUTHENTICATION ACCOUNTS & SESSIONS ®
Home page.
Use to manage your Change Password
S50 password.
Current Password % ‘
New Password % ‘
Confirm New Password 55 ‘
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Accounts & Sessions

Session information.

Sessions and Devices

Edge 145.0.0

This is your active session

SIGN OFF ALL OTHER SESSIONS




Log in with Flowserve SSO
SSO Profile

Below are the different profiles view you may get to see based on your Ul
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£ Home | « New Quote/Order | @ Quote/Order List | 4 Reports | % Favorites | & My Profile
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. CPQProfile SSO Profile _

|am| Company Information » &, Users » ?3‘; Groy|

My Profile | Logout
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CPQProfile SO Profile

Home Search New QuotelOrder QuoteOrder List Reference Documents ContactUs Terms and Conditions My Profile Logout

Admin

—
FLOWSER:‘////
~———
9 age ile n ogout

_—- el
——————— Home New Quote |

CPQ Profile S50 Profile

(e B e et Wy ettt My TP areriiest Fimorronst Fimr st Witimte

L™
FLOWSERVE | wmiroraue cra
h

My Profle | Logaut

|
Home New Quote/Order Quote/Order List Favorites Reports Resources Admin

& Admin | ¢ Home | & New Quote/Order | [I Quote/Order List | @ Favorites | & My Profile | & Logout

CPQProfils S0 Profie
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Home New Quote/Order Quote/Order List Favorites Reports Resources Admin

Note : There may be more layouts. You’ll get the profiles popup when you click on “My Profile”.
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Log in with Flowserve SSO
SSO FAQ

® Notify your Flowserve contact if you have questions or run into SSO issues.

® For SSO problems with Affinity, contact CPQ@flowserve.com

® Cookeville users should contact Gail Norton at gnorton@flowserve.com for questions or concerns.

® Take screenshots of any errors or unexpected screens to help with troubleshooting.
® Ifan error appears, first try:

® Refreshing the page

® Using the browser Back button
® If that does not resolve the issue:

® Clear the browser cache

® Restart the browser

® Login again
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