
The standard login will be 
available for a short time. 
Nothing new with this process.

Flowserve Single Sign On (SSO) Login Screen

Flowserve Single Sign On (SSO) Login Screen

Flowserve Single Sign On (SSO) 
login starts with your company 
email address.

A Multifactor Authentication (MFA) 
option will be required.
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Enter your
company email

1

2
Enter a new password

3 Password requirement
status is indicated

4 Succuss 
Click on Continue
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Scan QR code
2

Enter Code from 
Authenticator App3

Success4

Authenticator App Process
(an MFA option)

Authenticator App process1

Takes you back to Device Selection
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Log in with Flowserve SSO
Company Email Process

(an MFA option)

Enter company email2

Enter code sent to email address3

Email process1

Takes you back to Device Selection
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CPQ Profile. 
Minor updates.

Use the browser back 
button to return to the 
Home page.

Use to manage your 
Authentication methods.

Use to manage your 
SSO password.

Session information.



Below are the different profiles view you may get to see based on your UI
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Note : There may be more layouts. You’ll get the profiles popup when you click on “My Profile”.
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• Notify your Flowserve contact if you have questions or run into SSO issues.

• For SSO problems with Affinity, contact CPQ@flowserve.com

• Cookeville users should contact Gail Norton at gnorton@flowserve.com for questions or concerns.

• Take screenshots of any errors or unexpected screens to help with troubleshooting.

• If an error appears, first try:

• Refreshing the page

• Using the browser Back button

• If that does not resolve the issue:

• Clear the browser cache

• Restart the browser

• Log in again

mailto:CPQ@flowserve.com
mailto:gnorton@flowserve.com
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